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Some of the wider team taking part in a walk and talk 
event for Mental Health Awareness Week on 
Wednesday.

(Peter, Agnes, Agnieszka, Karolina, Sylwia, Magda, 
Zhenya, Georgi, Paulina, Cara-Blue, Mitchell, Toran, 
Ben, Sam, Jason, Liam, Josh, Sami and Matt)
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Hi everyone, my name is Pietro and I 
run the Refurbish and Repair Team.
 I have been apart of the MTR family 
for  6 years now but it only seems like 
yesterday that it was my first day here.

At MTR we are dedicated to 
promoting a sustainable approach 
to mobile technology, here are a few 
highlights. 
To limit our impact on the 
environment we refurbish and 
recondition mobile devices to help 
minimize electronic waste, out carbon 
footprint and conserve valuable 
resources through our collective 
efforts we are contributing toa more 
sustainable and greener future.
We take pride in delivering a high 
quality Refurbishment and repair 
services that ensures customer 
satisfaction, here’s what you need to 
know. 

As a leading player in mobile 
technology refurbishment, we keep a 
close eye on industry trends and 
developments. There has been a ris-
ing demand for Refurbished devices 
in previous years and the market has 
changed dramatically, leaning towards 
more of an “A Graded” device 
market rather than a fully 
reconditioned device. Refurbished 
devices were our main selling channel, 
and it was on the rise but has taken a 
steep decline over the last 18 months 
due to a switch in market to a graded 
product. There are many reasons 
behind this including cost savings 
due to a worldwide financial crisis, an 
increased awareness of 
sustainability, and the availability of 

high-quality Graded product options 
becoming available. 

We value the input and engagement 
of our MTR community; here’s how 
you can get involved. Within Exertis/
MTR we have a great program which 
gives back to our highest achievers 
and hard workers which is the Exertis 
Express/We Thank U cards. However, 
this will only be recognized if we as a 
community vote for our colleagues.
If a member of the team has made 
your day with a small gesture, helped 
your team out in a time of need or 
continues to go above and beyond 
their own targets/goals. Send them a 
We Thank U card. 
It is so simple to do and you won’t 
believe how far a small gesture of 
thanks goes.

When you vote for a colleague through 
the Exertis Express portal on HR Hub 
to writing them a message on the 
back of the card. This enters your 
chosen colleague into the draw to win 
£100 in vouchers or a trip to 
somewhere in the wider world. 
Previous trips have been to Abu Dhabi, 
Santorini, Marrakech, Menorca among 
many others. 

I was lucky enough to go on the 
Santorini trip and found it very 
interesting.

During my time in Santorini on the 
Exertis Express I was immediately 
captivated by the island’s breathtaking 
beauty and enchanting atmosphere, 
as I arrived at the port the sights of 
the iconic whitewashed buildings 

perched on the cliffside, overlooking 
the deep blue 
Aegean sea took my breath away
On day with the other members of 
Exertis we have decided to embark on 
a sailing excursion around the island. 
As the boat glided through the
crystal-clear water, We marveled at 
the rugged coastline, the 
volcanic rocks formations and the 
hidden coves, we stopped at the 
famous Red beach where I had the 
opportunity to swim in the refresh-
ing turquoise waters and bask in the 
warm sun. 
In the evenings we indulged in the 
local cuisine at the island’s tavernas. 
The flavors of Santorinian dishes, 
such as fresh seafood, delighted my 
taste buds, I savored every bite while 
enjoying the company of Exertis 
colleagues that I never knew before. I 
could spend the all day writing about 
all the experience we had in these 4 
days, Santorini had truly been a dream 
destination and I knew I would carry 
its memories with me 
forever.

Thank you for being a part of our 
community.
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MONTHLY TARGETS
APRIL 2023

Refurb

Trade Sales

119%
+120% from Apr 2022

4gadgets

113%
+202% from Apr 2022

Samsung Managed Services

124%
+45% from Apr 2022

Samsung Enterprise

6%
-92% from Apr 2022

Buy-Back Hub

23887
+52% from Apr 2022

Customer Service

2194
-73% from Apr 2022
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100%
+/- from Mar 2022

Percentage achieved to budget

Overview of the last 12 months

Plus or Minus diference from same month last year

Up or Down from last month

Guide

13%
-90% from Apr 2022
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RUNNING CLUB
With the weather starting to become abit brighter 
and warmer, we have started the running club up 
again and are thiking of going a couple of nights 
each week. If you have never run before or just 
fancy a walk ask Ben for more information.
ben.hodgson@mtr.co.uk

James and Lubo are competing in an Ultra 
Marathon over September 2nd and 3rd.

James is raising money for Mental Health UK 
and Lubo is raising money for Children with 
Cancer UK.
If you want to support either or both causes scan 
the QR codes or click the link on the next page.

ULTRA MARATHON

Are you involved in any fundraising or charity events?
Please let us know so we can share your jorney with the team and help raise awareness

NEW JOB TITLES
Congratulations to Paulina Pskiet, Matthew 
Fitzgerald and Christopher Lawrence who have 
all been promoted to Team Leaders in their 
respective departments.

NEW JOB ROLES
Good luck to all of you that applied for the job 
roles that were available at the beginning of the 
month. Some interviews have taken place and 
others are being arranged. 
We wish you all the best.

Mental Health Awareness Week was last week.
The walks had very good turn outs on all 3 days.
Face Masks were also given to everybody and 
we hope you managed to find some quiet time to 
apply them and relax.

The Quarterly Event that was due to take place in 
April/May has had to be unfortuneatly postponed 
due to venues being fully booked during that time 
period. We are 100% committed to getting an 
event scheduled in for July/August.

INTERNAL EVENTS

James is taking on the 
South East Ultra 

Challenge running 100km 
to raise money for 
Mental Health UK. 

“During training for the 
London Marathon I was 

searching for a challenge 
to really push myself and 
found the 100km Ultra. 

This will be a compeltely 
different experience to the 
marathon but I am up for 
the challenge. Our mental 
health is one of the most 
important things which is 
why I am raising money to 
help them give people the 
tools they need to live the 

best life possible”

Support link and QR code 
will be publised as soon 
as the go fund me page 

is set up.

Lubo is taking on the 
South East Ultra 

Challenge running 100km 
to raise money for 

Children with Cancer UK. 

“It’s gonna be tough and 
really push me to my 
limits, but the idea of 
helping kids in need is 

what gives me the drive to 
push through. Every child 

deserves love and support, 
so I just want to do my little 

part by raising funds for 
this great cause”

Support Lubo by 
donating via link below

https://www.justgiving.com/
page/lubomir-teres-ultramara-

thon-100km

LEAVING
Some of you may be aware that Lucian left us on 
the 12th May. We wish him all the best in what he 
decides to do with his future.

We seem to have a very low nominations for the 
Exertis Express, since the cards became 
available. They make it so much easier to 
nominate on of your colleagues. Please do 
nominate where they see people going above and 
beyond please as this is a fantastic programme 
we should really make the most of.  If there are 
any questions please do ask Steve Sav.

WE THANK U CARDS

https://www.justgiving.com/page/lubomir-teres-ultramarathon-100km
https://www.justgiving.com/page/lubomir-teres-ultramarathon-100km
https://www.justgiving.com/page/lubomir-teres-ultramarathon-100km


You may have already heard about our We 
Thank U initiative – and we’re pleased that it 
has now live across all of our businesses for 

the last couple of months!

We wanted to create a culture of 
recognition which allows all colleagues, no 

matter what their length of service or role, to 
feel appreciated. 

We Thank U incorporates a multitude of ways 
to ensure you can benefit from more recogni-

tion opportunities at an 
organisational as well as a local level.

Please do fill out the cards that are located in 
the kitchen areas of Unit 10 and Unit 12. 

Each colleague that receives a card take a 
photo of the message and scan the QR code 

to be in with a chance of going on an 
amazing all paid for holiday with other 

recognised colleagues.
Previous winners from MTR include, Pietro, 
Dom, Andrea and Henal. Speak to them if 

you have any doubts. 

A new scheme to recognise and thank colleagues

TOP PERFORMERS

I’d like to commend our Buy Back team members, Rohan, Tyler, and Jordan N. For 
the hard effort they put in every day and for their excellent coordination that 
ensures an efficient flow of work for our team. 
BBH Manager, Gabriela Podareanu

Pietro and Peter who have adapted the team to the challenges and  changes in 
the refurb market and maxamising the repair side of thedepartment. 
Also to the QC team who consistently keep to a high standard and keep up the 
great work you are doing.
Operations Manager, Domenico Ferro

Peter, thank you for your contuinued support and going above and beyond every 
day.
Refurb & Repair Team Leader, Pietro Correnti

Grace Ezekiel who consistently leads and challenges unpackers every day, and 
Nathan Holman who continues to grow and develop his knowledge of BBH and 
embracing new responsibilities.
BBH Team Leader, Paulina Pskiet

Georgi Paytashki has performed well this month. He has been open to helping 
others and gaining more experience across the business. He has been very useful!
Services Team Leader, Matthew Fitzgerald



Sunday 4th June

Sunday 11th June

Monday 12th June

Monday 12th June

Wednesday 21st June

Sunday 25th June

Tuesday 27th June

Mark Healy

Christabel Moore

Jude Ekiyor-Ebi

Benjamin Hodgson

Lucian Sechei

Laura Wardill

Theodore Stylianides

UPCOMING
EVENTS!

Monday 29th May - Spring Bank Holiday

June - Pride Month

Wednesday 28th June - Pride Day



Thank you to all that took part in the 3 
walks last week.

Going forward we will be putting together 
a walk every month as the reception to 
these were really well received.

We also hope the face masks were well 
received and helped you to relax and 
unwind at home.



*updated 22/05/2023

*updated 24/05/2023



What do you call birds who stick 
together? 

Vel-crows.

“Believe you can and you’re
half way there.”

- Theodore Roosevelt

Sydney Harbour, Sydney, Australia

Name the colleague?

Tranquil Moments
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MENTAL HEALTH AWARENESS
SUDOKU CHALLENGE

1
54

7 8

2 3
6
9

Using the numbers 1-9
you can only use these numbers.

Each letter can only be used once in every
row, column and 3x3 square.

Good Luck!

Playing word games is great for your mental health. Here are some of the benefits:

1. Sharpen Cognitive Skills - It is beneficial for improving your attention and concentration skills.

2. Enhances Memory - Word puzzles have been shown to improve both your short-term and 
long-term memory. Daily word game play can also reduce the risk of dementia.  

3. Improves Creativity - For writers and bloggers, doing a daily word game can be great for 
expanding your own vocabulary and can help improve or boost your creativity. 

1
1

1

1 5
6 2

9 8 5 6
9

5
3

9

3

4

9 4

8 3

7
8 9 7 4

3
8


